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MFE Directorate Overview
Chief Marketing and Fundraising 

Officer and PA

Director of Marketing, 
Mass Fundraising & 

Engagement

Head of Brand 
and Health 

Engagement

Head of Marketing Strategy 
and Planning

Head of Customer 
Insight and 

Analysis

Head of Retention 
and Customer 

Journeys

Head of 
Fundraising 
Compliance

Head of Mass 
Fundraising Acquisition

Head of 
Commercial 
Engagement

Head of Creative 
and Production

Director of Product Development 
& Delivery

Head of Innovation,  
Product Development  & 

Product Delivery

Head of Health 
Content

Head of Digital Content & 
Experience

Head of Legacy 
Management

Head of Digital Transformation

Director of 
Research 

Engagement

Head of Public 
Engagement

Director of 
Communications &
Corporate Affairs

Interim Head of 
Media Relations

Head of Talent and 
Ambassador Relations

Head of Internal 
Communications

Head of BHF 
Scotland

Head of BHF 
Cymru

Head of BHF NI

Director of 
Philanthropy

Head of Trusts and 
Foundations

Head of Operations

Head of Philanthropy 
Campaign & Donor 

Engagement

Head of Major 
Gifts

Interim Director of Community 
& Corporate Fundraising 

Operations

Head of 
Community Field 

South

Head of 
Community Field 

North

Head of 
Community 

Development

Head of Corporate 
Partnerships

Head of Retail 
Partnerships (Dotted 

Line)

Director of Customer 
Experience

Head of Customer 
Services

Customer 
Experience 
Manager
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